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‘Major Headaches From Minor Repairs

OMEWHERE we read that “jt

lsn't the mountain in front of

You but the gravel in yoilr shoe that
makes you lame,”

That ‘witty saying might have
many applications, such as trying to
BBl ¥our car repaired. You may he
able to have a smashed fender re-
placed for approximately a month's
take-home pay but a minor mishap
can frustrate you to the point of ex-
asperation.

Last year we bought a new par,
standard size of popular make, man-
ufactured ln'fhe Unitpd States by
union Mbor. If is th Edrt-
able, most pasily m We
ever owned — except!

One of its modern devices is a lo-
ver on the steering column that con-
irol2 turn signals, windshield
washer, windshield wipers and
cruise control. One day while we
were on a trip this lever fell off. All
of the attachments were in working
arder but nome was in use as we
drove smoothly along a paved road.
The lever just fell off.

We could find no way to make the
dangling wires stay in place so we

drove to the dealership in Sulphor,
The service man said he had never
seen anything like that happen he-
fore. He worked.gp it hall an hour
and the lever stayed in plack anath-
@r half hour, s

A
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wisher button, but they disconneci-
ed the cruise control.

S0 back to the garage. Another
half day and the lever ihat had no
apparent reason to fall off in the
first place was repaired. Tf this is

Next we stofped at he' j
for thiz make Ini car jﬁm}n w
Texas. The service man thefe said be

he had never seen anything like it
He wsed tools and superglue to
meake it stay in place.

The lever fell off again before we
Eot to Dallas. We bought some pack-
aging tape and bandaged up the
wires, In spite of the added hazard
of driving Dallas freeways and I-35
without
back to Odciahoma City safely.

Here we took the car to the dealer
where we bought it. The service man
said he had seen levers fall off 30 or
40 times and that it would be fixed
under the warranty. They kept the
carall day.

The lgver stayed in place but the
first rainy day we found that the
windshield washer lever would not
work.

So back to the garage. In another
half day they fixcd the windshield

in signals we made i .

American craftsmanship, it is no
ondér that other countries are
ating us. If it is careless work-
manship, we are beéating ourselves,

Because of the warranty, the
three dealers made no direct
charges to us for our five trips for
repairs. That does not mean the in-
cident was without cost {o us.

To take a ear and leave it for re-
pairs, then go back after it requires

. wo peaple to spend about two hours

each. Three round trips in two vehi-
cles réquires about five or six gal-
lons of gasaline, )

Whatever costz the dealers may
have Incurred for their attemps at
repairs were included in the sale
price. There Is no such thing as a
free Iunch,

We just hope we don't have any
other minor breakdowns, Another
experience like this could give us a
major breakdown.



