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FROVOCATIVE newspaper ad-

varitaomeni that appeared on
the day of the October debate be-
vween candiliates Jimmy Carter and
Ronald Reagan raised a guestion as
o whither T% virwers would be lis-
tening. &

The ad pointes out that the debate
could afford wvoters a revealing
glimpse of who the candidates real-
Ay are and how they think il we know
how to listen. Tt was published by
Sperry, & corporation that manufac-
toures Univac compoters and farm
‘machinery.

“Lizstening isa't simply hearing,™
the ad stated. “It's hard work. We
‘have to interpret what we hear.
Evaluate it. And then respond to jt.
Good listening is ao diffieult, studies
‘Bhow most of us listen at only a 25
péree:t lewvel of efficiency.”
¢ In erder to lsten well, readers
were advised not to get too comiart-
able, to eliminate distractions, and
“hear him out™ even if they felt sure
they would anticipate what a candis
date might say.

It concluded that “one guality we
ought to reguire of any potentlal
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. "ere’s Rea! Art to Good Listening

prosident is that he listens well,” s0
T wiewers were advised to note
wFother the debaiers really listened
iu each oiher, (Congressmen often
th: most of the talking when they
come home to llsten to voters. )

The art of listening is getlling
quite a bit of attention lately, so0 we
might be in for some improvement.
Readers Digest has an article in the
MNovember issue titled “Are You Re-
ally Listenlng?"

The author, Margaret Lane, says
we can think four or five times as
fasl a5 most people speak (120 10
180 words per minute), 50 our atien-
tion wanders and we don't listen
well. She recommends listening as a
device for active participalion in
conversation.

The late B.C: Forhes, founder of
Forbes magazine, is quoted in that
publication on the subject of listen-
ing. He wrate:

“To make yoursaell interesting to
other people, you must be Interesied
im other people and what they are
doing. Ee an interesied llsiener.
Don't talk if the other party prefers
to o the talking. Hemember, we

have been given wo esrs and anly
one tongue.”

any of us who are partially deaf
wear hearing aids. They are great
devices but they often pick up voie-
e5 and sounds that we don’t want to
hear. A more general listeaing prob-
lem may be that s0 many things are
being sald that we aren't interested
in hearing.

Apparently, NBC-TV has leacned:
that a number of sports fans watch”
bali games on TV with the_ gound
turned off. They don't need ‘motor-
mouth announcers to describe what
they see, B0 NBC-TV plans to broad-
cast a game without announcers,

We can turn off the sound on TV,
but how do yvou turn off the sound
W ol Fun into loquacious peeple
whd must hear what they have to
say belore they know what they
think?

Certainly, good listening s an art
but oot evervbody wants o waste
their art on commonplace conversa-
tion. We might be more attentive if
somebody would invent a “listening
aid"” to help us sort out the worth-
while fram the trivia.




