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Gelivered madl

‘ td shift -tov électronic delivery to

| gpeed. up service and stay in

business? . g *

Things do change, and experts

say that a major change in mes-

sage delivery is now taking place. o

" Electronic equipment makers arg
in a race,jp get into the marke:
with better ways-of. delivering mes-
dages, and a number of facsimile
gystems are in operation, Electron-
ic transfer of funds and services to
pay bills by phone also are availa-
ble. ) )

Numerous business firms have
installed what are called word
processing centers, adaptable to
instant communication with other
offices in the same city or in dis-
tant localities.

Microfilm devices are in use for
storing copies of messages in a
fraction of the space needed to file
typewritten letters.. Information
also may - be-stored- imy.computer

" ‘memory banks, ready for viewing

on video tubes at the press of a but-
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ton or {wo.
Facsimile equipment can trans-

mit messages, diagrams, financial
_ reporis and other digitized data .
" from coast to coast at the rate ofa-
' page a minute, for as little as’ 50

cents a page.

The cost of dictating, typing and .

mailing a business letier was esti-

mated to average $2.74 a decade

ago. Recent estimates put the cost
at $3.79 and predictions are that it
may cost as much as $6 to write
and mail a letter by 1985.

The communications market al-
ready has shifted dramatically.
Research by the U.S. Department of
Commerce shows that in 1943, the
Postal Service handled 34.7 per
cerit of the message business, tele-

.phoné 64.9 per cent and telegraph

.2 of 1 per cent. :

" By 1973, telegraph had lost more
than half of its small share, the
Postal Service had dropped to 20
per cent and telephone had a domi-
nant 8¢ per cent of 2 much larger
market. ’

Predictions have been made that
by 1985, the equivalent of one-third
of the Postal Service’s current vol-

ame could be~ Iost to electronic
transfer of messajges. i

Critics have lambasted the Post-
al Service for failure to take advan-
tage of electronic mail devices of-
fered. Official sfudies said it was
“peither a pana¢ea nor a guaran-
teed solution” tg present. problems
of the Postal Seryice, .

The, hazard ¢f " interception of
confidential infgrmation or trade
secrets caused one company to de-
vise an “electrorlic code book” to be
used by travelig executives.

An oil compangefficial said that
in almost every, fountry where tele-
communications| are run by a gov-
ernment authority “You have to
assume that yohi are being moni-
tored.” (:‘

Of course, there are certain kinds
of mail that may not be suitable for
glectronic transmission, and in
spite of subsidigs required to keep
it operating, chgnces are that Con--
gress never wi
Service to disappear. |

Tomorrow's ¢lectronic mail is

fascinating, but| the familiar posi-
man still looks gretty good.
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